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MAY AGENDA

Call to Order
Roll Call and Introductions, Approval of February and March minutes, and April Agenda and Objectives

12:00

Announcements

OeHI Updates

State Agency, Community Partner, and SIM HIT Updates

Opportunities and Workgroup Updates 

12:05

New Business

BoulderConnect Presentation

Jason McRoy, Boulder Department of Housing and Human Services

Paul Marola, VP Innovation, CORHIO

Morgan Honea, CEO, CORHIO

12:20

Provider Directory Presentation

Steve Holloway, CDPHE
1:00

Colorado Health IT Roadmap Initiatives

Care Coordination WG Discussion

Advance Health Information Exchange and Data Sharing WG Discussion

Mary Anne Leach, Director, OeHI

1:40

Public Comment Period 1:55

Closing Remarks

Open Discussion

Recap Action Items

June Agenda

Adjourn

Jason Greer, Co-Chair

1:50
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ANNOUNCEMENTS

OeHI UPDATES

COMMISSION UPDATES

ǐCHIMSS Advocacy Day April 26th

ǐ Innovation Summit-May 10th hosted with Prime Health

ǐ10.10.10 May 7-17th

ǐConsumer Strategy ðHealth IT Roadmap Initiative Update

ǐTBD
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ACTION ITEMS

Action Item Owner Timeframe Status

Update quorum bylaws OeHIDirector Feb 2018 In progress

Track and report federal and 

local legislation

OeHI Director/ 

State Health IT 

Coordinator

2018 Ongoing

Letter to Lab Corps and Quest OeHI

Director/ Govs 

Office/ Morgan

2017 In progress

Roadmap Communication 

Packet

OeHI Director/ 

State Health IT 

Coordinator

Feb 2018 In progress



JASON MCROY, BOULDER DEPARTMENT OF HOUSING AND HUMAN 

SERVICES

PAUL MAROLA, VP-INNOVATION, CORHIO

MORGANHONEA, CEO, CORHIO

BOULDER CONNECT



Integrated Services Model

Integrated Services Model of Care
aƻǾƛƴƎ ōŜȅƻƴŘ ΨǇǊƻƎǊŀƳǎΩ ǘƻ ŀƴ ƛƴǘŜƎǊŀǘŜŘ 

continuum of whole-person care.

Enter 
through any 

door, tell 
your story 

once

Receive the 
right 

services at 
the right 

time

Connection 
to 

community 
and natural 
supports

EBP Informed 
Case 

Management

Increased 
stability and 

self-
sufficiency



Identify Assess Respond Manage Measure

Entry ðthrough

Any Door

Coordinated 

Service Delivery

Common

Systems

Sustainable

Outcomes

HHS Data 
Warehouse

Data & Analytics Ą

Strong Feedback Loop, 

Continuous Improvement

Integrated Services: Framework



Data Integration Eco-System

STATE

Local

3rd

Party
Boulder County Integrated 

Data Warehouse
Provider Portal

Client Portal

HHS Connect 
County Case 
Management 

System

.ƻǳƭŘŜǊ /ƻǳƴǘȅΩǎ ƛƴǘŜƎǊŀǘŜŘ ǎŜǊǾƛŎŜǎ ŦǊŀƳŜǿƻǊƪ ƛƴŎƭǳŘŜǎ о ŎƻǊŜ ǘŜŎƘƴƻƭƻƎƛŜǎΥ  ŀƴ ƛƴǘŜƎǊŀǘŜŘ Řŀǘŀ 
warehouse, HHS Connect county case management system and Boulder Connect client and 
provider portal.



What is Boulder Connect?

Community Case Management

Government Case Management

Clients
Service 

Providers
Service 

Providers

A community-wide, integrated case 
management and resource 
navigation platform.

.ǳƛƭǘ ƻƴ ǘƻǇ ƻŦ .ƻǳƭŘŜǊΩǎ ƛƴǘŜƎǊŀǘŜŘ 
data warehouse using a secure 
government Salesforce cloud 
platform.

Delivered as a software as a service 
option to community partners.

aƻŘŜƭŜŘ ƻƴ .ƻǳƭŘŜǊΩǎ {5hI 
integrated services framework of 
assessment, case planning and 
coordination.

.ƻǳƭŘŜǊ /ƻƴƴŜŎǘ ƛǎΧΦ



Eco-System Capabilities

ÅIntegrated data from several state and local sources

ÅClient consent and data access controls

ÅWorkflow and task management capabilities

ÅClient 360o case management data view

ÅCustom case management functionality:  Enrollment, 
Assessment, Goal Setting, Contact Tracking, Notes

ÅClient portal data view

ÅPartner portal data view

ÅIntegrated service and referral marketplace for 
community resources



Integration In Action



Integration In Action

STATE

Local

3rd

Party
Boulder County Integrated 

Data Warehouse

Boulder Connect Salesforce 
Client Portal

HHS Connect Internal Case 
Management System

1
Kimber shows up at the shelter and the 
community provider assesses for risk, 
reviews existing data and submits a referral 
to Housing Panel for assistance. 

Housing Panel reviews 
and approves Kimber for 
Housing Stabilization 
Program. Connects 
Kimber to other 
appropriate services.

2

3 Kimber can continue to track her 
progress and interact with other 
resources.


